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Improving health and healthcare

The Strength of Ownership

IEP was founded by eleven like minded physician entrepreneurs on the
belief that a collaborative practice environment yields better patient and
business outcomes. Twenty years later, we are still physicians and
business owners, providing outstanding clinical services and operational
leadership for our hospital partners, and excellent, compassionate care
for our patients.

Culture-driven Results

At IEP, we believe that culture is defined by actions not words, and we’ve
built a culture of ownership through cultivating, retaining, and promoting
outstanding clinical leaders and the very best providers. Our providers are
more than employees, they are partners in our business and have a
personal commitment to our success and the success of our patients and
hospital partners.

Engaged Practice Management

We believe engaged practice management is the direct result of

outstanding leadership, operational excellence and outstanding clinical
providers. We are influential and passionate leaders who love a
challenge and find great satisfaction in making a difference for our
physicians, our patients and our hospitals.

Our Promise

Our promi
outcomes. We go beyond service delivery to adopt a leadership role in
helping hospitals and health systems transform health and health care.
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HE IEP DIFFERENCE

We love to make a difference

Clinical Services

EMERGENCY MEDICINE
Emergency Department leadership, staffing,
and management.

HOSPITALIST MEDICINE

Improving the quality of hospital-based patient care.

OBSERVATION MEDICINE
Improving care and expediting the management of
patients.

LONG-TERM ACUTE CARE
Providing extended medical care for patients
with acute conditions.

URGENT CARE
Expanding the availability of care.

TELEHEALTH
Expanding access to healthcare services and
education, while reducing costs.

SCRIBE SERVICES
Helping physicians get back to the business
of patient care.
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Contact Us
Independent Emergency Physicians, PC

PO BOX 100
Royal Oak, Ml 48068

Gary Pilchak, President, DO, FACEP | Julie Susin, Executive Director, MBA

248-849-3485 Phone | www.iep-pc.com

Data-Driven Results

Reduced
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Operational Services

» Data Analytics

+ Continuous Process Improvement
* Change Management

* Medical Residency Education

» Customer Service Improvements
* Transition of Care

 Population Health

* Lean & Six Sigma Initiatives

Hospital Partners

Providence Hospital, Southfield

Providence Park, Novi

Henry Ford Allegiance Health, Jackson

Trinity Health St. Joseph Mercy Oakland, Pontiac
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